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Third-Party Comments The website provides more detailed and extensive information than the brochure does.
Top: http://www.toshibatec.co.jp/en/

Did you know that the Kanji Character of the Year is unveiled 
at Kiyomizu Temple at the end of each year? Half of this year 
has already passed. This year started with the revelation of 
the "deaf" composer’s ghost writer. Then, the plagiarism 
controversy at Riken (The Institute of Physical and Chemical 
Research) and the sinking of the MV Sewol that occurred 
in Korea. As these incidents of misconduct occurred one 
after another, we have heard the apologies made by those 
responsible. So I wonder if the Kanji Character of this year will 
be "謝 " (Apology).
The common cause of these incidents is a lack of morals. It 
is easy to expect high morals from those who carry out such 
tasks. However, it is difficult to maintain these standards in 
corporate activities and with individuals. This is why I think 
there is a significant reason to promote CSR management.
This Report describes TOSHIBA TEC’s progress in moving 
ahead with Fair Operating Practices in a variety of ways, based 
on the Group’s policy to give top priority to human life, safety 
and legal compliance. What attracted my attention is that this 
Report states the Group’s policy to avoid the use of conflict 
minerals involved in creating inhuman working conditions. 
Selection of a supplier is not just based on cost and quality, 
but also in terms of morality. Such criteria may result in a 
short-term disadvantage in production costs, but I think you 
have made a wise choice with regard to enhancing mid- and 
long-term corporate value. In general, since Japanese are not 
as sensitive to regional conflicts in the Middle East and Africa 
as their counterparts are in Europe and the United States, 
Japanese companies are less likely to take such initiatives 
seriously. Therefore, I expect you to take them seriously and 
be a model for other companies.
It is effective to maintain high moral standards in order to 
boost morale at the workplace. However, criteria to determine 
what is appropriate vary widely depending on the workplace 
environment. As the workplace becomes increasingly diverse, 
there are scenarios where previous commonly accepted 
practices no longer work through increasing women’s 
participation in society. As the economy globalizes, I have no 
doubt that the number of employees of different nationalities, 
races, religions and values will increase. This Report provides 
examples of training for managerial positions aimed at 
diversity, and the exchange of ideas for developing the image 
of women working in managerial positions. It is necessary to 
develop a strong awareness and understanding of diversity in 
other forms, as well as to carry on such activities.

It is also required to increase diversity in terms of recruitment. 
According to this Report, the percentage of female employees 
is 11.9% and the percentage of female managers is 1.6%. 
These percentages increase every year; however, I get the 
impression that you are still far from attaining true diversity. 
A photo of the business briefing labor-management meeting 
is included in this Report, but all of those who appear in it are 
Japanese males in suits! I expect that female, non-Japanese 
employees or those with disabilities will be seen in the not-
too-distant future.
By the way, I believe that the best remedy for a company 
to maintain and improve its moral standards is to have its 
core business contribute to the society.  Loops was widely 
recognized in 2013 and won various awards, including the 
METI Minister’s Award of Green IT 2013. In that regard, I think 
you have had a very positive effect on the society.
This Report also describes TOSHIBA TEC’s entry into the 
medical solution field. As the life span of Japanese people 
increases, medical care is expected to be a promising growth 
market. The ethical drug control systems you have been 
developing are good examples of your attempt to apply the 
technologies and experience you have developed in other 
fields to those where social needs are increasing. Such effort 
deserves credit in terms of maintaining high moral standards 
and improving the morale of employees.
Pessimism about the current Japanese economy remains high 
as it is being temporarily sustained by the positive momentum 
leading up to the Tokyo Olympics. However, there are still 
quite a few unexplored markets in Japan. From a global 
perspective, there are a number of opportunities to make 
use of the technologies and experience you have developed. 
These basic technologies could spread to other countries. 
But as symbolized by the Japanese concept of "Omotenashi" 
(hospitality), the provision of attentive services to customers 
and awareness of customer needs may not be transferable. 
However, on the other hand, the national obsession to detail 
often prevents Japanese from seeing the whole picture, and 
thus they tend to stray from good moral practices.
It is not easy at all to achieve a balance between these two 
while conducting profitable business operations. However, 
as described in this Report, when you incorporate various 
initiatives into your daily business activities and can confirm 
their success through annual verification, I believe your steady 
efforts will gradually produce results. I hope you provide an 
excellent report next year as well.
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Website

http://www.toshibatec.co.jp/en/csr/
CSR activities of TOSHIBA TEC and its Group 
companies are introduced.

Main Items (CSR)
• Corporate Philosophy     • Organizational Governance    
• Human Rights and Labor Practices
• Fair Operating Practices    • Customers    
• The Environment    
• Community Involvement and Development

CSR

http://www.toshibatec.co.jp/en/products/
Products and solutions in response to customer 
business needs are introduced.

Main Items (PRODUCTS)
• Retail Solutions (POS Systems, Cash Registers, etc.)
• Multifunction Peripherals (Color MFP, B/W MFP, etc.)
• Barcode Printers and RFID Products (Barcode Printers, RFID 

Products, etc.)
• Medial Solutions (Medicament Registration System, 

Medicament Monitoring System, etc.)
• Industrial Embedded Systems Inkjet Head (Inkjet Heads, etc.)

Products

http://www.toshibatec.co.jp/en/ir/
Every effort is made to provide corporate 
information as quickly as possible.

Main Items (INVESTOR RELATIONS)
• IR News    • Management Policy
• IR Library

Investor Relations


