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The Environment

Based on recognition of the fact that it is our responsibility to maintain the health of the global environment as an
irreplaceable asset for future generations, the TOSHIBA TEC Group contributes to the creation of new values and

harmony with the Earth.

] Promotion of "Three Greens" based on "Environmental Vision 2050"

In our role as one of the world's foremost eco-companies,
we are practicing environmental management based on the
TOSHIBA Group's Environmental Vision 2050 to promote
harmony with the Earth, and contributing to the creation of a
richer lifestyle for society.

Based on the following three Greens, we focus on reducing
environmental impact in every product and process from the
perspectives of mitigation of climate change, efficient use of
resources and management of chemicals.

Integration of business management and
environmental management

Creation of products with the highest
environmental performance

Environmentally conscious
manufacturing

Continuous improvement of
basic activities

Implementation of
measures with 3 Greens

] The Fifth Environmental Action Plan

We formulated the Fifth Environmental Action Plan ending in fiscal 2015 based on the TOSHIBA Group Policy, and have been
carrying out our activities since fiscal 2012. We achieved all targets in fiscal 2014, and will continue activities in order to achieve

the targets for fiscal 2015 as the final destination.

Core '
Subject Indicator
Product factor (compared to FY2000 levels)

Overall
Increase in sales amounts of Excellent ECPs

Greening of ~ Mitigation of

. L. 1
Products  climate change Reduction of CO, emissions through eco-products’

2
B U 6 Amounts of resources saved through products*

RESOUICES Percentage of use of recycled plastics from products*®

Total greenhouse gas emissions (compared to FY1990 levels)*

Mitigation of
climate change

Total C0, emissions resulting from product logistics per unit production (compared to FY2010 levels)

Waste emissions (compared to FY2000 levels)

Greening of
Process  Efficient use of
resources

Volume of water received per unit production (compared to FY2010 levels)

Management of Total emissions (compared to FY2000 levels)

chemicals

Total energy-derived CO, emissions per unit production (compared to FY2010 levels)**

Total volume of waste generated per unit production (compared to FY2010 levels)

Percentage of final waste disposal (relative to the TOSHIBA TEC Group total emissions)**

Chemical substance handling amounts per unit production (compared to FY2010 levels)

Target
3.40
78.0 billion yen

129,000 t

19,600 t
4.9%
74,000 t-CO, (165%)
136%

68%

1,892 t (66%)
107%

1.7%

121%

120 t (114%)
86%

FY2014
Result
3.92

161.1 billion yen
138,000 t

20,700 t
5.4%

72,000 t-CO, (160%)
131%

68%

1,657 t (57.5%)
99%

1.1%

113%

68.5 t (65.2%)
73%

Evaluation*®
YES
YES

YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

*1: [CO, emissions of assumed substitute products] — [CO, emissions of shipped products] (Compares annual emissions during the usage stage and cumulates emissions for half the product life)

*2: [Mass of assumed substitute products] — [Mass of shipped products]
*3: [Amount of recycled plastics] / [Amount of plastics used for products] x 100

*4: We adopted power received end as electricity coefficient in Japan: 4.17 t-C0,/10,000 kWh for fiscal 1990, 3.50 t-C0,/10,000 kWh for fiscal 2010, and 5.10 t-C0,/10,000 kWh for fiscal 2014 and later.
Outside Japan, we adopted power receiving end specific to the relevant countries since fiscal 1990. From fiscal 2006 to fiscal 2012, we adopted power receiving end for fiscal 2006 based on GHG Protocol data continuously.

Since fiscal 2013, we adopted power received end for fiscal 2009.

FY2015
Target
3.97
184.8 billion yen

149,000 t

22,700 t
5.4%
73,000 t-CO, (163%)
131%

68%

1,797 t (62%)
100%

1.7%

17%

106 t (101%)
7%

*5: The TOSHIBA TEC Group’s definition of "zero emissions" of waste is that the amount of landfill waste after treatment is equivalent to less than 0.5% for manufacturing sites and 1.0% for non-manufacturing sites of the total
amount of by-products and other items generated (total amount of waste generated) as a result of business activities (excluding the sites with restrictions under laws and administrative guidance.)

*6: "YES" indicates the target has been achieved and "NO" indicates the target has not been achieved.

B Environmental Impact throughout the Life Cycle in Fiscal 2014

We minimize the use of global resources and emissions
of pollutants into the global environment and maximize
environmentally conscious activities by developing
environmentally conscious products (ECPs). We reduce
environmental impact by grasping and analyzing the impact
at each stage of a product life cycle.

We procure raw materials and components from suppliers,
manufacture and ship our products. We transport finished
products to distributors or warehouses via outsourced
forwarding agents. Then, we collect end-of-use products

from customers wherever possible, for reuse and recycling.
At the production stage, CO, emissions due to consumption
of all energies from plants were 11,836 tons and from offices
were 2,511 tons. Emissions of chemicals into the atmosphere
and water were 15 tons. The amount of waste recycled was
1,202 tons and the amount of landfilled was 0.62 tons.
C0, emissions from major products shipped in fiscal 2014
until the end of their product lives are to be 152,718 tons.
Therefore, it is important to take energy-saving measures for
products.

Environmental impacts in fiscal 2014*’

Business
INPUT OUTPUT
Process
Ferrous metals 3,321t Coe 1
Aluminum 759t 2 X At
Copper 318t . S0 X 0t
Other nonferrous metals 349t - R&D and Design NO 0t
Plastic 3150t - v Smoke and dust 0t
Rubber 116t BOD 127t
Glass 214t sS 99t
(P):?er ;;3: > ﬁ Pr- N-hexane 1.0t
ers .
Procurement Total nitrogen 50t
Electricity 22,533 MWh Amount of drainage 150,000 m3
Gas 135,000 m* M Chemicals*® 15t
Heavy oil/kerosene Okl
, “ Amount of waste recycled 1,202 t
Water resources 174,000 m Volume of waste for final landfill disposal 0.62t
Chemicals™ 150t Manufacturing
v
Electricity 4,361 MWh i » .
e 2.799.6J = - C0, from electricity and heat 2,511t
Office
v
Fuel use™ 10,962 GJ - o%oﬁ B> o, from fuel* 753t
Product Logistics
W
C0, from electricity in product usage*® 152,718
Electricity 328,227 MWh = s - ﬁ P Transferred chemical substances 76t
i ted int
Use of Products incorporated into products
2 g
Weight of end-of-use products collected 2,864 t > ﬂ P> Amount recycled 2,780t
Collection and
Recycling

*1: Target data tabulated: TOSHIBA TEC
*2: Inputs of materials and parts are calculated from material procurement data using the TOSHIBA Group’s proprietary method.
*3: Target chemicals: 551 types specified by TOSHIBA
*4: Product logistics: All CO, emissions for outsourcing
*5: CO, in product usage is CO, emissions from major products shipped in fiscal 2014 until the end of their product lives.
*6: As a CO, conversion factor for electricity, 5.10 t-C0,/10,000 kWh is adopted.

Corporation
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The Environment Greening of Products

[ Development of Products with the Highest Environmental Performance

We pursue the highest level of environmental performance for
all products developed, and advance "Greening of Products”
activities aimed at reducing environmental impact throughout
the product life cycle.

First, in the stages from business strategy to product planning,
based on technological and competitor trends, we set "eco-
targets" for the development of products with the highest
environmental performance at the time of product release.
Then, in the development and design stages, we perform
environmental assessments of products to make sure that
the products comply with laws and regulations and meet
the ECP standards*' in all three aspects*? (mitigation of
climate change, efficient use of resources and management of

Basic policy for the Greening of Products

Products with the highest
environmental performance
in terms of major functions

Excellent
ECPs f

Achievement of eco-targets

High environmental
performance

1

Achievement of ECP standards

Products that do not meet the ECP
standards are normally not shipped. Assessment of product

environmental performance

*1: Environmentally Conscious Products (ECPs) are designed to minimize environmental impact throughout all
stages of their product life cycle, including procurement of materials, manufacturing, distribution, usage,
disposal and recycling.

*2: Overview of the three elements of ECPs

Mitigation of Climate Efficient Use of Management of
Change Resources Chemicals

© Reductions in power  Reductions in the use of  Reductions in the use of

consumption raw materials specific hazardous
o Reductions in standby « Use of recycled materials substances
electricity consumption o Ease of disassembly  Green Procurement
© Visualization of power o Reductions in the use of * Distribution of information
consumption packaging materials on chemicals
* Energy-saving mode o Reductions in the use of * Compliance with chemical
o Shipment mode, supplies regulations in different
countries,
etc.  Upgrades, longer useful ot
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lives,
efc.

chemicals) through all stages of their life cycle.

In the product approval stage, we check to see the level of
achievement of the eco-targets and compliance with the ECP
standards. We also certify those products with the highest
level of environmental performance as Excellent ECPs.

The demand for social infrastructure products, increased
consumption of electricity and resources are concerns
everywhere. In order to reduce environment impact, we aim at
creating and further increasing the number of Excellent ECPs
with the highest environmental performance in the industry.

In fiscal 2014, we were able to provide 13 products as
Excellent ECPs.

System for the Greening of Products

Creative "Imagination"
> Benchmarking of other

companies' products
<otcsocusoccsoccnoo Eco-targets

" Customer
QFD requirements
Pursuit of "Integrity"
 Environmental products with the

Compliance with
< XXy .
laws and regulations
impacts based highest level of

on LCA ECP standards environmental
performance in the

Business
strategy

Product planning

Based on technological
trends and trends of
other companies,
setting "eco-targets"
for the development of

Feedback for the
development of
new products

* Review of * Toshiba TEC environment quality
; industry at the time of
benchmarking * Assessment of product
. product release
results and environmental performance
development
specifications

 Making sure that products meet
the Toshiba TEC environmental
standards in all three aspects of
ECPs throughout all stages of
their product life cycle

« Checking to see that products
comply with laws and
regulations

LCA*

Eco-efficiency
and Factor

Development and design

Product approval Y
Checking the level of
achievement of
eco-targets and
compliance with the
ECP standards

Data update

S BEX  Green procurement

shipment

Information disclosure
and environmental advertisements

eee

Manufacturing and

Creation of "Innovative Products"

\4

Excellent ECPs

Environmental label Disclosure of information

(Third-party
certification)

on environmental
performance

Eco Mark, International ENERGY STAR® Information on individual products
Program, ECO Leaf, China Environmental regarding specific aspects of environmental performance in
Labeling Low-Carbon Product environmentally conscious product the industry in terms of major
Certification, Blue Angel Label, etc. designs functions

The highest level of

*3 QFD: Quality Function Deployment ~ *4 LCA: Life Cycle Assessment

] Main Products Certified as Excellent ECPs in Fiscal 2014

M-8750 POS Terminal for General Merchandise Stores
(Released in June 2014)

 Achieved the highest energy savings*
Power consumption for applications: 40 W

e Achieved the highest resource savings*
Recycled plastics for packing

e-STUDIO207L Series Medium-Speed

Monochrome MFP
(Released in June 2014)

 Achieved the highest level of environmental performance*
on 3R aspects (Reduce, Reuse, Recycle)
with the smallest mass and
at least 5% use of recycled
plastics through the unique
toner recycling system

e-STUDIO557 Series High-Speed Monochrome MFP
(Released in June 2014)

e Achieved the highest level of environmental performance* on 3R aspects
(Reduce, Reuse, Recycle) with at least 5% use of recycled plastics
through the unique toner recycling system

TCxWave A30 POS Terminal
(Released in September 2014)

 Achieved the highest energy savings*
(Power in power saving mode: 1.7 W)

* "Only one" product* that covers the applications of POS,
kiosk and self-service

Smart Receipt® Electronic Receipt System
(Released in October 2014)

e "Only one" product* that has saved resources by significantly
reducing the consumption of receipt paper through
electronic receipt (resource saving)

Loops LP301/RD301 Paper Reusing System
(Released in December 2014)

* "Only one" product* that erases, sorts and digitalizes printed data at the same time

* At the time of product release, and not guaranteed at the current state.
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The Environment Greening of Products

] Green Procurement

We implement green procurement at the procurement stage
of raw materials. We also aim to procure items with lower
environmental impact from suppliers, which actively promote
environmental protection.

N Promotion of Environmental
Protection at Suppliers
We preferentially procure materials from suppliers, who are
actively promoting environmental protection.

Environmental Protection

1. Set up an environment policy.
2. Maintain the environmental protection system.

3. Establish systems for education and to check whether
education is provided.

The Japanese, English and Chinese editions of the Guidelines
for Green Procurement are available on the website.

M Control on Environment-Related
Substances in Procured Iltems
We request our suppliers to comply with environment-related
laws, regulations and control standards, such as RoHS and
REACH that spread from Europe to the rest of the world. We
also request them to provide parts and raw materials with
lower environmental impact.

Control on Environment-Related
Substances

1 Thoroughly make control on whether environment-
related substances are contained in delivered items
known to relevant divisions and suppliers.

2 Satisfy requirements for the management of environment-
related substances.

3 Respond to the survey whether environment-related
substances are used.

4 Qbtain information required to respond to the above
survey.

5 Perform analysis and measurement, and obtain
analysis results from suppliers (when necessary).

6 Investigate and understand suppliers' control system.

] Data Utilization

We provide environmental performance data from the green
procurement support system to various in-house systems
via the global component database, allowing the design,
production and procurement divisions to utilize the data.

We also request our suppliers to provide data on chemicals
in products in accordance with the survey patterns based on
our Guidelines for Green Procurement, to collect data on the
green procurement support system. We disclose the data
obtained and use them to develop ECPs.

Component database and design support system

Delivery
specifications
Characteristic Standard
information component
information

Numbering Production
information dlSCO:;Itrilé.l:tlon

Numbering purchased

components

Purchase record Prod_ut;t comtpllance
information information

RoHS

compliance

Delivery switching Green
schedule procurement
information support system

STC Provision of
assessment component
result information

[Corporate
Export
Control Gr.]
master

Component Design Configuration
ECAD support EXCEL tool list system
system
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Component search system screen

B Collection and Recycling in Worldwide Regions

We are committed to collecting and recycling end-of-use products on a global basis.

® Japan

Our sales sites throughout Japan
collect end-of-use products. We
also carry out process checks
on our recycling contractors
to increase the collection and
recycling rates.

products.

Recycling process through manual disassembly

@ Europe

In France, TOSHIBA TEC France Imaging
Systems S.A. implements the toner
cartridge collection and recycling
program in collaboration with Conibi.
Collected toner cartridges are recycled
into raw materials at ClozDloop® in
Belgium.

We use the packaging reuse
system that collects and reuses
packaging materials for some

Packaging material collected

Asia

In Singapore, TOSHIBA TEC SINGAPORE
PTE LTD. implements the toner cartridge
collection and recycling program in
collaboration with Toshiba Asia Pacific Pte
Ltd. and Toshiba Data Dynamics Pte Ltd.
This contribution to the reduction of waste
provided the Singapore 3R Packaging
Awards in 2011 and later.

Australia @ North America

We participate in the "Zero Waste
to Landfill" recycling program in
collaboration with Close the Loop®.

Almost all of the toner cartridges that
have been collected from copiers and
MFPs through this program are recycled.

Collection box
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The Environment Gr eening of Process

[ Mitigation of Climate Change

Minimizing the increase in C0, emissions due to energy consumption
We effectively use energy to reduce GO, emissions associated with
energy consumption.

In fiscal 2011, CO, emissions increased overall due to the
incorporation of the parts business into overseas sites.
However, as a result of environmental measures undertaken,
such as switching to LED lighting and adding thermal insulation
to our facilities, we mitigated the increase in CO, emissions
even with the increased production.

We have also started to collect and analyze data on peak
electricity usage in summer, winter and daytime based on the
Japanese Energy Saving Act at our domestic sites.

Note: We adopt power received end as electricity coefficient in Japan: 4.53 t-C0,/10,000 kWh for fiscal
2007, 3.73 t-C0,/10,000 kWh for fiscal 2008, 3.51 t-C0,/10,000 kWh for fiscal 2009, 3.50 t-C0,/10,000
kWh for fiscal 2010, 4.76 t-C0,/10,000 kWh for fiscal 2011, 4.87 t-C0,/10,000 kWh for fiscal 2012
and 5.10 t-C0,/10,000 kWh for fiscal 2013. Outside Japan, from fiscal 2006 to fiscal 2012, we adopted
power receiving end for fiscal 2006 based on GHG Protocol data continuously. Since fiscal 2013, we
have been adopting power received end for fiscal 2009.

CO, emissions at manufacturing sites

(t) [ Domestic | Overseas
60,000 [ e
55448 54985 ig, 54454

B0 [

41,590 42,466
00 |- 37674 . 38831

30000 -
20000 -

10000 [

2007 2008 2009 2010 2011 2012 2013 2014
(Fiscal year)

Reducing C0, emissions associated with product logistics

In fiscal 2014, we switched from individual shipping to full truckload
shipping for imported parts. As a result, load efficiency was increased,
leading to a reduction in the number of trucks required.

In addition, we reduced the size and weight of new products that were
developed to control CO, emissions resulting from product logistics.

CO, emissions associated with domestic product logistics

1,585 1,532
1,500 |- B

1,000 -

500 |-

2007 2008 2009 2010 2011 2012 2013 2014
(Fiscal year)

TOPICS | Super insulation work

TOSEI CORPORATION
We effectively use energy through the upper-insulated
roof.

TOPICS | Energy saving survey and LED lighting

TOSHIBA TEC INFORMATION SYSTEMS (SHENZHEN) CO., LTD.
We have chosen LED lighting based on the energy
saving survey results.

The TOSHIBA TEC Group does not emit any greenhouse
gases other than CO,.

M Efficient Use of Resources

Minimizing the increase in total volume of waste generated

To efficiently use resources, we work on the reduction of the total
volume of waste generated, by recycling and other methods. In past
years, the total volume of waste generated tended to increase in
accordance with our business expansion. However, in fiscal 2014,
we undertook environmental measures, such as reducing corrugated
cardboard waste and reusing overseas shipping pallets. As a result, even
with increased production, we mitigated the increase in waste generated.
In fiscal 2014, we exchanged information with our recycler in Japan,
and will continuously work on the effective use of resources in
collaboration with our recyclers.

Total volume of waste generated

(t) [l Domestic Overseas
B,000 [ -oprgQge oo oe ool
5208 4 995
5000 [l 4002 4,362 - 4388476 4251
4000 |- 3562... o .... N .... - g P
3000 [
2,000

1,000

0

2007 2008 2009 2010 2011 2012 2013 2014
(Fiscal year)

Efficient use of water

A small volume of water is used in the production process
and most of it is used for daily needs including toilets,
cafeterias and residences. The recent use of water remains
almost the same. We will continuously encourage our
employees to save water through posters.

Volume of water received

m omestic verseas
(1000 m?) |7 Domest 0

800 oo 708 oo 0
7/ EE R TRer 625 T 649...... .-
600 f-------neeon- i [ N B o e

500 [-----ooeeee | e e
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300 [ el e el
200 |-
100 |-

2007 2008 2009 2010 2011 2012 2013 2014
(Fiscal year)

TOPICS | Information exchange with the recycler

TOSHIBA TEC CORPORATION, Shizuoka Business Center

We observed the disassembly process of end-of-use
products and exchanged opinions with our recycler.

M Management of Chemical Substances

Reducing chemical substances used in the manufacturing process
We classify chemical substances applicable to the environmental
laws and regulations into three types: "prohibition," "reduction’
and "control."

We strive to reduce emissions of chemical substances, which
are classified into "reduction," to the atmosphere and water that
directly affect the environment. In fiscal 2011, emissions of
chemical substances increased due to the incorporation of the
parts business into overseas sites. However, we reduced the
overall emissions by 11% in fiscal 2014, compared to fiscal
2013, as a result of introducing production equipment with low
emissions of chemical substances and reviewing the process.

Emissions of chemical substances

(t) [ Domestic  Overseas
100

80
60
40
20

0 2007 2008 2009 2010 2011 2012 2013 2014

(Fiscal year)

TOPICS | Multi-spot flow

TOSHIBA TEC Information Systems (Shenzhen) Co., Ltd.,
TOSHIBA TEC MALAYSIA MANUFACTURING SDN. BHD.,
P.T. TECINDONESIA

We introduced the multi-spot flow equipment. It reduced
chemical substances used in the pre-soldering process
by applying them only to necessary areas instead of the
entire area.

The TOSHIBA TEC Group has abolished the use of
ozone-depleting substances.
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The Environment

President Management Conference
L]
Corporate Executives
Environmental Officer .
Strategic . T 1
EMnZIr:Z;?n(:g:]T Environmental Process
Division Management Environmental ~ ECP Promotion
Promotion Promotion Committee
Committee Committee
Managing Directors of Business Groups
|
| | | |
Business Centers

Green Management

M Practicing Environmental Management under the Corporate Philosophy and (SR Activities

TOSHIBA TEC Group’s Basic Policy for the Environment

We, the TOSHIBA TEC Group as a "global enterprise," which offers global one stop solution to the nucleus putting retail business,
printing business, Al/IJ business, contribute to society by reducing our customers' and our environmental impacts through
‘Monozukuri® or by creating environmentally conscious products.

We practice global sustainability with the aim of realizing a low-carbon society, recycling-based society and natural symbiosis
society by seeking a combination of business and environmental activities, in order to hand down to our next generation, the
health of the global environment as an irreplaceable asset.

Given Greening of Products, Greening of Process and Green Management as the important pillars of environmental management,
the TOSHIBA TEC Group is actively driving environmental protection, to contribute to the reduction of environmental impacts in
business fields such as stores and offices.

1. Greening of Products

» The TOSHIBA TEC Group pursues the highest level of Environmental performance on our products, then, aim at creation of Excellent ECPs and
wide acceptance in the market.

* The TOSHIBA TEC Group reduces environmental impacts throughout its product life cycle through green procurement of environmentally
conscious materials and parts, 3Rs, energy conservation, and abolition of certain chemical substances, in order to provide ECPs on a global basis.

» The TOSHIBA TEC Group advances distribution of ECPs and services, to contribute to the reduction of environmental impacts of the products or
services when used by customers.

e The TOSHIBA TEC Group contributes to the establishment of a recycling-based society, while collecting and recycling end-of-use products and
reusing end-of-use parts.

2. Greening of Process

» The TOSHIBA TEC Group strives toward resource and energy conservation, as well as correct control of chemical substances, for environmentally
conscious manufacturing, marketing and servicing, allowing for regional characteristics.

 The TOSHIBA TEC Group aims at realizing a low-carbon society through "Monozukuri," by creating ECPs and by improving the efficiency of logistics
operations.

3. Green Management

» The TOSHIBA TEC Group specifies and promotes objectives and targets for its process, products and services to assess environmental impacts including
biodiversity, reduce environmental impacts and prevent pollution, and continually strives to improve the environment.

» The TOSHIBA TEC Group complies not only with laws and regulations applied in countries or regions all over the world, but also with industry guidelines,
which it has endorsed, for environmental protection.

» The TOSHIBA TEC Group provides environmental education, conducts educational campaigns, and expands each employee's environmental awareness to
promote environmental activities.

 The TOSHIBA TEC Group actively and widely discloses its environmental policy and activities inside and outside the Group.

* The TOSHIBA TEC Group participates in society-wide environmental activities in cooperation with administrations, communities and bodies concerned.

Environmental promotion structure

Corporate Environmental

Business Groups Domestic affiliates ~ Overseas affiliates

and Offices

Corporate Environmental Management Conference

B 1osHIBA Group's Environmental Audit System

We have been annually conducting environmental audits in
accordance with the comprehensive Environmental Audit System
and standards established by TOSHIBA since fiscal 1993, to
improve environmental management. Based on this audit
system, we conduct corporate-wide environmental management
audits, environmental audits of sites for manufacturing and non-
manufacturing sites, and environmental technology audits of
products at business groups on an annual basis.

B Environmental Accounting

Environmental Management Audit
Audits the corporate-wide overall environmental management.

| |
Environmental Audit of Sites Environmental Technology
Regarding manufacturing and Audit of Products

non-manufacturing sites, audits the overall
environmental management, progress of
the action plan, status of the
environmental compliance and facility
management.

Regarding products at business groups
and affiliates, audits the progress of the
action plan, EMS and results of
environmental technology activities.

N4 Y

Aims at improvement
in the environmental management level and reduction of risks

We adopt environmental accounting to quantitatively understand environmental costs and benefits, and utilize the quantitative

data as guidelines for business activities.

Costs and benefits

For environmental protection costs on a consolidated basis in
2014, total capital investments were 160 million yen and total
expenses were 790 million yen. We used environmental costs,
especially for the prevention of global warming and energy-saving
measures. Total environmental benefits were 530 million yen.

Target site: TOSHIBA TEC Head Office, Shizuoka Business
Center, three domestic manufacturing affiliates

and six overseas manufacturing affiliates
Target period: April 1, 2014 to Mach 31, 2015

Note: Figures are partly estimated.

Environmental costs Millions of yen

Gt Bty i Investments _ _ Costs _ Changt_e in costs from fisca_l 2013

Consolidated Non-consolidated Consolidated ~ Non-consolidated  Consolidated -Non-consolidated
1) Business area costs Reduction of environmental impacts (1) to (3) 134.6 102.0 193.8 95.5 149 -11.9
(1) Pollution prevention costs Prevention of air, water and soil pollution, etc. 273 243 482 5.0 16.5 47
(2) Global environmental protection costs  Global warming prevention, ozone layer protection, etc. 105.1 7.7 59.0 45 121 -1.8
(3) Resource circulation costs Recycling of waste, etc. 22 0.0 86.6 49.0 -137 -148
2) Upstream/downstream costs Green procurement, collection and recycling of end-of-use products, etc. 0.0 0.0 103.7 98.9 0.1 -09
3) Administration costs Establishment of EMS, environmental education, tree-planting/clean-up activities, etc. 220 145 349.6 3142 38.0 30.0
4) R&D costs Technical development for ECPs, etc. 0.0 0.0 128.6 128.6 1.1 1.1
5) Public relations costs Donations and support to groups/organizations, etc. 0.0 0.0 16.4 135 -11.0 -8.6
6) Environmental damage restoration costs Recovery from soil pollution, etc. 0.0 0.0 05 05 1.0 04
Total 156.6 116.5 792.7 651.3 442 10.2

Environmental benefits Millions of yen

Category Description Amounts Calculation method

0o Actual Reduced charges for electricity
benefits ~ and water, etc.

Reduced environmental

-76.6  The amount of money, such as electricity charges and waste disposal costs, that was saved compared with the previous year, plus earnings from the sale of objects with value.
The amount of money was calculated by multiplying the cadmium equivalent value of each substance obtained from environmental standards and the American Conference of

0 Assumed Ayt e 11869 Governmental Industrial Hygienists Threshold Limit Value (ACGIH-TLV) by damage compensation for cadmium pollution. This method of calculation provides a means of showing
benefits atrﬁ e "% reductions in environmental impacts on the atmosphere, hydrosphere and soil and makes it possible to compare the environmental impacts of different substances using the same
P ry standard by converting the impacts into monetary values.
RIS Benefits of impacts reduced Environmental impact reduction benefits during product use are evaluated in physical quantity units and monetary units. Energy-saving benefits are calculated
0 e during product use in monetary ~ 1,788.8 by using the following equation: Benefits (yen) = ¥ [(Annual power consumption of the previous product model — Annual power consumption of the current
value product model) x Number of products sold annually x Benchmark unit price of electricity]
Total 525.3
O Actual benefits © Assumed benefits
e Reductioq in environmental ~ Benefits measpred in monetary {tem Reduction in environmental Benefits measured in monetary
impacts values (millions of yen) impacts values (millions of yen)
Energy -3,500 GJ -131.8 Benefits from reductions in emissions of chemicals -186t -1,186.9
Waste 13.0t 63.5
Water -9,500 m° -83 ©® Customer benefits
Total 766 {tem Reduction in environmental Benefits measured in monetary
impacts values (millions of yen)
Benefits from reductions in environmental  Electricity 41,630,000 kWh 957.4
impacts during product use Paper rolls 1,410t 831.4
Total 1,788.8

* The reduction in environmental impacts indicates the difference in the amount between fiscal 2013 and 2014. Negative figures show an increase in environmental impacts beyond the benefits from reduction due to increased production, etc.
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The Environment  (Green Management

M Approaches for Conservation of Biodiversity

Concept regarding conservation of biodiversity

The TOSHIBA TEC Group’s biodiversity conservation efforts relate to all of our business activities, and include local communities,
employees, suppliers and products. With this said, we carry out our biodiversity conservation activities via the four pillars of
Products, Manufacturing Sites, Supply Chains and Contribution to Society.

- Four pillars for conservation of biodiversity

m Manufacturing Sites Supply Chains Contribution to Society

Minimization of impact on biodiversity in Biodiversity conservation activities in Expansion of biodiversity conservation Participation in local biodiversity
product usage sites and at home implemented by activities associated with supply chains conservation activities and collaboration
employees

Local governments/

Customers Employees Suppliers neighborhood

Approaches for conservation of biodiversity in each country

TOSHIBA TEC EUROPE IMAGING SYSTEMS S.A. TOSHIBA AMERICA BUSINESS SOLUTIONS, INC.

Set up a bird sanctuary in the leveled Observed rare species of e P
ground of the site. butterflies in the dedicated 2}
: area of the site.

TOSHIBA TEC INFORMATION SYSTEMS
(SHENZHEN) CO., LTD.

Observed the distribution of mangroves and gave
assistance to their growth in cooperation with the city.

TOSHIBA TEC CORPORATION,
Shizuoka Business Center

Gontinued to protect and breed
‘Mishima Saiko" ﬁBupIeurum
corzonerifolium) listed as an

endangered species.

TOSHIBA TEC MALAYSIA MANUFACTURING SDN. BHD.

Protected green turtles from dangers and helped their hatchlings
make them to the ocean.

M Environmental Communication

Exhibitions

Toshiba Group Environmental Exhibition
- Date: August 28 to 29, 2014

- Location: TOSHIBA Building
(Hamamatsucho, Tokyo)

We demonstrated omni-channel solutions with
a focus on TCx-Gravity, and presented our
contribution to the society through retail system
innovation.

Our vertical image processing scanner also
attracted visitors.

Eco-Products Exhibition 2014
- Date: December 11 to 13,2014
- Location: Tokyo Big Sight

We gave a demonstration of Loops on the center
stage and presented the vertical image processing
scanner, which had received the Minister of the
Environment Award. Both products gained the
attention of visitors.

RETAIL TECH JAPAN 2014
- Date: March 3 to 6, 2015
- Location: Tokyo Big Sight

We mainly demonstrated Smart Receipt and
highlighted cost reduction and environmental
contribution effects by reducing receipt paper. We
had an opportunity to introduce the future of retail
and distribution business.

External commendation awards

Minister of the Environment Award
for the Prevention of Global Warming

IS-910T Vertical Image Processing Scanner

The POS system with the use of the 1S-910T
vertical image processing scanner received
the Minister of the Environment Award for the
Prevention of Global Warming in the Technological
Development and Commercialization Category as
elimination of packaging materials and bar code
labels from products was recognized.

It was the second time to receive this
commendation, following the Loops Paper Reusing
MFP System in 2011.
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