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1. Preparation for use
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1. Preparation for use
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2. Flow of answer
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2. Flow of answer business

suppliers TOSHIBATEC Group
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3. Method of operation in answer
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(1) Recelving Survey Request Malil

(v, 22-2 AT L =)l - Microsoft Outlook
CIrME REE T B3

WD PHYEEl AJIH)  Adobe PDFE?

(T L SRR - 2 X | G EER GEEEAEED pamrw BV
» ||@ zZ-2ATAAL |
Y% )@= A (EE Z(ZHE HAZ
- @ GreenTest3 R E A B RR DS 5EL 2009711727 (& 15.. 11 KB
bt -
u
Q [FRE{FHE] 2R L E IR EORREL
G GreenTestd [GreenTestdf green toshiba.co jp)
Q Hi5 2009411427 (%) 1543
P # yoshida toshiolZH §13%)
|
b
u 3
HF S AP (1) ]
BE
BRFEFTETIEROEEEEUBLEFET.
AT, BT, #RoTelFRiFToL & 0IC. BEMARFRBLE OFBRFEE LT, AFNRBCEFERIZIHEOSD
i HELFWEOER2E. 8RO HHISICIRUMEATLET, )
&
f‘i [EJFAURL : http://ispcbkdb.dei.toshiba.co.ip: 8080/ jep/forn/user/lozgin. jsptpage=FI10101
lﬁ s, CERSNIEnELES. TREEISEZTEBMLEHETE L, =
- =1
i
b iy e
Lo EHETSE
Jacceceal MiEEy —g B
- TEL 03-3457-9333
| FAX 03-3457-0000

2857 60 #ENET.

TOSHIBA

Leading Innovation >>>

FHTOTHIATEFROAETS. 03 $H5E: Microsoft Exchanee ™

Copyright 2010, Toshiba Tec Corporation.

(1) Open the Login screen from the
URL included in the body text of
the survey request mail.



(2) Confirming Request Requirement: Login

@ECO Login - Microsoft Internet Explorer
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(*1) For details on changing the password and other information,
see 4. Support Information. Please change the password

periodically.
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(1) Enter the user ID and password
(1) of the supplier’s person in
charge, and then log in.



(2) Confirming Request Requirement: Displaying Requirement List
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(*1) The following explains the main display items.

Survey answer form: When the form is registered, “Registered” is displayed.

Part code: Displays the part code of the requesting party.

Supplier's part number: Displays the supplier’s part number.

Company: Displays the requesting company or group company of Toshiba or Toshiba Group.
Survey request date: Displays the date when the requesting party requested the survey.
Desired answer deadline: Displays the answer deadline specified by the requesting party.
Count: Displays the count of the survey requests.

Survey format: Displays the survey format in which the supplier provides answers.

Status: Displays the progress status of the requesting party regarding the survey request.
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(3) Creating AIS Answer Form: Downloading Survey Answer Form Template
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(3) Click Response Form to
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(*1) Survey Request Comment

The Survey Request Comment field allows the requesting party to enter a request or
other information for the supplier regarding the survey request.

(*2) Answer Form Template

Refers to an XML file in AIS format containing the requesting party information, which is
loaded into the AIS creation support tool.

The basic procedure is to enter the information on chemical substances contained in the
part using the downloaded answer form template.

TOSHIBA

Leading Innovation >>>

Copyright 2010, Toshiba Tec Corporation. 11



Support Information: Entering Information in Downloaded File

The following shows the procedure to create an AlIS XML file to provide
answers using an AlX creation support tool (),

(1) Stepl: Load the file

v' Open the downloaded file using the AIS creation support tool.
(2) Step 2: Enter the information in the file

v" Open the file and enter the information on the control of chemical substances
contained in the part.

(3) Step 3: Save the file

v' Save the file using Generate XML in the AIS creation support tool.
(4) Step 4: Register to the system

(*1) AIS creation support tool
The AIS creation support tool is available from JAMP free of charge.
Fee-based tools are also available from vendors.

For details on how to operate the AIS creation support tool, see the manual of the corresponding tool.

The free JAMP tool is downloadable from the following URL.
http://www.jamp-info.com/ais
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(4) AlIS Answer Form Registration: Registering Survey Answer Form
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©)

(1) The Information tab is selected and
displayed.

(2) Click Save response form to switch to
the Survey Answer Form Registration
screen.

(3) Click Browse and register the desired
AIS XML file (1

(4) Enter a comment in the Survey Answer
Comment field if you have any
comment for the requesting party.

(5) When you have entered the necessary
information, including the AIS XML file
and a comment, click Save (2.

(*1) Reqistering XML file

Ensure that the part number of the requesting
party is entered in Requesting Party’s Part No. 1 in
Requesting Party Information (option) according to
the AIS format.

(*2) Registration

Clicking Registration registers the information in
Answer Form to the system but does not yet send
the answer to the requesting party. To send the
answer to the requesting party, Answer must be
clicked.
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(4) AIS Answer Form Registration: Providing Answers in Survey Answer Form
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(5) Confirming Progress Status

|@ Environmentally Regulated Materials Management System - Microsoft Internet Explorer [Z]
FHVE REE R BRADE w-D ALTH ez
Q= - © ¥ & @ Ou=x Jeemcn 8 322 )3
TELAD! | ] https:/fereentoshibacn o jen hFieplylnfo.jep?madesinitésereenld=F10101 &selectedID=F 10101 v B e U

= | AT - I SR~ T . . » L. B -

Google v|MEE g R ake T mi}ﬁnu bd® e ;g 2% i

~
TOSHIBA
Leading Innovation >>>
£F BAl : 1
V115 = Survey response search 2(New g
=
_ - i
Logout Search key v ASC v
Stamus | Investigating A Rows per page|10
SIJI‘TG_" respomge D
ate v —
Search
Type ¥|| To O Cc [ Other
A
lIanag_ezm_en = Cc Other
Changing password
Others B e e e (2)
HelpNew window)  Searchresipase 123436188 d
Select all Clear selected ] [ Download selected ] [ Register JGP files Res) e
5 Ge
Se Regist 5 .
I |No |ration | Part number | Part name Lty Conpery | C e er Type Status
type no name e due date |ati :
ect]| status
on
. [DEV-FC35- 270 | soov restigati
I | 1 6LE232400 . ) 2011/01/19 1 AIS  |Investigating|
Ol 2 SLA104880  [DUMMY if—%)"g 2011/01119 1| AIS |Investigating
-1025- =T
ol 3 sLEOns04y  [V-1025RO F2To D | onvone 1| AIS |lvestigating
SH (R =g
& EX e
M O 7 @ [CE [ Microsat Micro.. +| (35 Windo.. = Micro.. ~| BB 2 Adob. - FOQEE o5

Copyright 2010, Toshiba Tec Corporation.

(1) Specify the search condition and
display the list of parts for which
you want to confirm the progress.

(2) You can confirm the confirmation
status of the requesting party "1
and the answer status of the
supplier (2 in the list.
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4. Support Information
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Support Information: Changing Password
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(1) Log in and click More Info on
Supplier’'s Person in Charge from
the menu on the Survey Answer
Information Search screen.

(2) Enter the current password and a
new password in the input fields.

(3) Click the Update button.
A confirmation appears and the
screen returns to the Login
screen. Enter the new password
again and log in.
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